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Customer Services Coordinator

Truro Foodbank

Truro Foodbank is offering an exciting and challenging job opportunity to manage
the delivery of services to Foodbank customers, coordinating a team of volunteers
as thy seek to alleviate hunger and provide compassionate and practical help to
local people in crisis. We provided emergency food parcels to over 3,500 people
last year, representing over 65 tonnes of food donated by local people.

We seek a Customer Services Coordinator with excellent communication and
leadership skills to develop and manage all tasks within the distribution centres
providing a high level of service for customers through the volunteer team.

16 core hours per week plus overtime. £11 per hour.

For further details please contact trurofoodbanksecretary@gmail.com or call 07721
711669

Closing date: 20" December 2021

Interviews planned for w/c 3@ January 2022

NOTES:

References will be taken up prior to interview. We reserve the right to extend the
deadline depending on the number and quality of applications

Truro Foodbank is a charity founded on Christian principles. It is part of the network
of Trussell Trust foodbanks and works closely with local churches.

We work to support those in food crisis in the Truro area, of any faith or no faith, as
well as being proud to have a wide range of volunteers working with us from across
Truro's diverse communities.

Registered charity number 1176281
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